
LEE COUNTY V.O.A.D.  -   
VOLUNTARY 

ORGANIZATIONS ACTIVE 
IN DISASTER  

PHONE NUMBER INDEX 

Lee County E.M.A.  (334) 749-8161 
Lee County Red Cross  (334) 749-9981 

Emergency    911 
For additional information or to add to this brochure 

please call the Lee County E.M.A. 

Auburn,  City  of  Numbers                                   

Auburn Chamber of  Commerce (334)  887-7011                                        

Auburn City  Ha l l    (334)  501-7260                                            

Auburn City  Schools   (334)  887-2100    

Auburn Fi re  Department   (334)  501-3100   

Auburn Pol ice Department   (334)  501-3100    

Auburn Univers i ty    (334)  844-4000    

Auburn Water  Works   (334)  887-4952        

Lee County  Numbers                                          

Auburn -  Opel ika  Tour ism Bureau (334)887-8747 

Lee County  Board of  Educat ion  (334)  745-9770      

Lee County  Commiss ion  (334)  745-9767      

Lee County  Courthouse  (334)  745-9767 

Lee County Department  of  Human Resource (D.H.R.)

          (334)  737-1100       

Lee County  Heal th Department  (334)  745-5765       

Lee County  Sher i f f ’ s  Off ice   (334)  745-5651     

T.K.  Davis  Just ice  Center  /  Ja i l  (334)  745-8028 

Opelika,  City  of  Numbers                                 

Opel ika Chamber of  Commerce (334)  745-4861    

Opel ika City  Hal l    (334)  705-5100   

Opel ika  Ci ty  Schools   (334)  745-9700   

Opel ika  Fi re  Department  (334)  705-5300   

Opel ika  Pol ice Department   (334)  705-5200    

Opel ika  Water  Works   (334)  705-5500 

Power Company Numbers                                  

Alabama Power    (800)  245-2244    

Dixie  Electr ic  Cooperat ive   (888)  349-4332   

Opel ika  L ight  & Power   (334)  705-5570    

Tal lapoosa River  Electr ic  Coop.  (877)  456-8732      

Smiths  Stat ion Numbers                                   

Cable  TV of  East  Alabama  (334)  298-7000                

Fr iendship Fire  Department  (334)  297-7151               

Smiths  Stat ion City  Hal l   (334)  297-8771              

Smiths  Water  & Sewer Author i ty  (334)  298-6342 

Helping citizens find assistance in times of need. 

Lee County VOAD’s Mission: 

Lee County Voluntary Organizations Active in Disasters is a humanitarian 
association of independent voluntary organizations who may be active in all 
phases of disaster.  Its mission is to foster efficient, streamlined service delivery 
to people affected by disaster, while eliminating unnecessary duplication of 
effort, through cooperation in the four phases of disaster: preparation, response, 
recovery, and mitigation. 

Helpful Websites: 

Addiction Control  www.eastalabamamhc.org             
Alabama, State of                           www.www.alabama.gov                
Alabama Council on Human Rel. www.achr.com                                                                 
Alabama Department of Senior Services (A.D.S.S.)                   
   www.adss.state.al.us                                                    
Alabama E.M.A.  www.ema.alabama.gov                   
Alabama Governor’s Office www.govenor.state.al.us                 
Alabama Attorney General www.ago.state.al.us                        
Alabama Dep. of Public Health www.adph.org                                
Alabama Power  www.alabamapower.com              
Alabama Radio Relay League  www.arrl.org                                  
Alabama D.H.R.  www.dhr.state.al.us/download.asp  
Auburn, City of                              www.auburnalabama.org                  
Auburn-Opelika Tourism Bureau www.aotourism.com                      
Domestic Violence Int. Center www.dvic.org                                                           
East AL Amateur Radio Club www.w4lee.org                                
East Alabama Medical Center www.eamc.org                                 
East Alabama Mental Health www.eastalabamamhc.org        
F.E.M.A.   www.fema.gov                                
Food Bank of East Alabama www.foodbankofeastalabama.com 
Fraud & Price Gouging www.familyprotection.alabama.gov  
Habitat for Humanity  www.habitat.org                               
Humane Society of the U.S. www.hsus.org                                
Internal Revenue Service www.IRS.gov                                    
Lee County, Alabama                     www.leeco.us                                    
Lee County E.M.A.  www.leecoema-al.org                        
Lee County Humane Society www.leecountyhumane.org               
Lee County Red Cross  www.leeredcross.org                         
Lee-Russell Council of Govt’s       www.lrcog.com                             
Opelika, City of                              www.opelika.org                              
Red Cross of America  www.redcross.org                             
The Salvation Army - Alabama     www.salvationarmysouth.org/ALA.htm                    
The Salvation Army - National www.salvationarmy.org                
Smiths Stations, City of                  www.smithsstation.us                  
United Way of America www.national.unitedway.org         
United Way of Lee County www.unitedwayofleecounty.com     
U.S. Small Business Admin. www.sba.gov/disaster                                                        
Weather   www.weather.gov     
   www.wx4tm.com                
 Helpful 800#’s:                                                        
AGELINE  (Alabama)  800-AGE-LINE                         
American Red Cross  800-HELP-NOW                           
Auburn-Opelika Tourism Bureau 866-880-8747                                  
Disaster Help Alabama  866-GET-INFO                   
F.E.M.A. Registration:  800-621-FEMA (3362)                  
Humane Society of the U.S. 888-259-5431                               
Mental Health Assistance 800-815-0630                               
TYY - hearing & speech imp.  800-462-7585                             
United Way of America 800-272-4630                

Lee County  E.M.A.                          
- Chartering Agency 

AIDS Outreach of E.A.M.C.                                       
Alabama Council on Human Relations                   
Area Agency on Aging through L.R.C.O.G.                      
Auburn - Opelika Tourism Bureau                                    
Community Market of East Alabama                         
Domestic Violence Intervention Center                            
East Alabama Amateur Radio Club                                   
East Alabama Medical Center                                            
East Alabama Mental Health & Mental Retardation 
Food Bank of East Alabama                                              
Housing Authority, Auburn                                       
Housing Authority, Opelika                                               
Lee County (DHR) Department of Human Resources      
Lee County Health Department                                         
Lee County Humane Society                                       
Lee County Red Cross                                                       
Lee-Russell Council of Governments                                
LETA/PEX Public Transit System                         
United Way of Lee County 

Faith Based Organizations: 

Christian Care Ministries - Soup Kitchen &  Clothes Closet      

Covenant Presbyterian Church                                                   
Holy Trinity Church                                           
Lifesavers Ministries & Mission Thrift Store                               
Mercy Ministries of A.U.M.C.                                          
Presbyterian Community Ministries                                  
The Salvation Army                                                          
Tuskegee Lee Baptist Association 

Lee County 

VOAD Organizations: 



Important Numbers 
Agencies Listed by Services:                                                                        
Clothing:                                                                                                                             
Bargain Box - J.L.L.C. Thrift Store @ The Boykin Community Center               
Christian Care Ministries - Clothes Closet                                                                    
Goodwill Industries                                                                   
Lifesavers Ministries - Mission Thrift Store                                                           
Salvation Army Thrift Store, The (Lee County Branch)                                    
Emergency Needs:                                                                                                        
Domestic Violence Intervention Center                                                                     
East Alabama Medical Center (E.A.M.C.)                                     
East Alabama Mental Health & Mental Retardation                                                
Lee County Humane Society                                                                                        
Rape Counselors of East Alabama                                                      
Red Cross - Lee County Chapter                                                             
Salvation Army, The (Lee County Branch)                                                         
United Way of Lee County                                                                                            
Food / Nutrition Resources:                                                                                      
Christian Care Ministries                                                               
Community Market of East Alabama                                                                         
Food Stamp Office                                                                     
Lee County D.H.R.                                                                                                              
Lee County Health Department - W.I.C. Program                                              
LRCOG Area Agency on Aging - Home Delivered Meals Program                                  
Salvation Army, The (Lee County Branch)                                                              
Housing Rebuild Services:                                                                                               
Auburn, City of - Helping Hands Program                                                             
Christmas in April / Rebuilding Together                                                             
Habitat for Humanity - Lee County                                                                         
Medical Resources:                                                                                                          
AIDS Outreach of E.A.M.C.                                                          
East Alabama Medical Center                                                                                        
East Alabama Mental Health & Mental Retardation                                                      
Lee County Health Department                                                                    
Lee County Department of Human Resources (DHR)                                                       
Medicaid                                                                 
Mercy Medical Clinic                                                                                                    
Salvation Army, The (Lee County Branch)                                                                        
Social Security Office (SSI)                                                              
United Way of Lee County                                                                                    
Women’s Hope Medical Clinic                                                                                  
Prescription Assistance:                                                                                                 
AIDS Outreach of E.A.M.C.                                                                                              
Lee-Russell Council of Governments - Area Agency on Aging                                       
Lee County Health Department                                                                                
Mercy Medical Clinic                                                               
Salvation Army, The (Lee County Branch)                                                                        
United Way of Lee County                                                                                             
Rent & Utility Assistance:                                                                                           
Alabama Council on Human Relations (Rent & Utility)                                    
Mercy Ministries of A.U.M.C. (Rent & Utility)                                                                 
Presbyterian Community Ministries (Utility)                                                         
Project Share - Lee County Red Cross (Utility)                                          
Red Cross of Lee County (Utility)                                                                   
Salvation Army, The (Lee County Branch)  (Utility)                                     
United Way of Lee County (Utility)                                      
Senior / Aging Services:                                                                                                    
E.A.S.E.                                                                                                                              
Lee-Russell Council of Governments - Area Agency on Aging            
Salvation Army, The (Lee County Branch)                                        

Emergency Numbers 

Emergency (Police, Fire, Ambulance)   911   American Red Cross - Lee County Chapter  (334) 749-9981                                              
Domestic Violence Intervention Center (D.V.I.C.) (334) 749-1515  East Alabama Medical Center ( E.A.M.C. Hospital) (334) 749-3411                                         
East Alabama Mental Health & Mental Retardation (334) 742-2877  Lee County Emergency Management Agency (EMA) (334) 749-8161                          
National Response Cen. Toxic Chemical & Oil Spills (800) 424-8802  Poison Control                                (800) 462-0080 & (800) 292-6678 

Other Important Area Numbers - Please note that agencies are listed by most common use name 

AIDS Outreach of E.A.M.C.          (800) 799-4967 or (334) 887-5244  Alabama Cooperative Extension Office  (334) 749-3353                    
Alabama Council on Human Relations  (A.C.H.R.) (334) 821-8336  Alagasco / Alabama Gas Corporation   (334) 745-3526                      
Auburn - Opelika Tourism Bureau   (334) 887-8747  Bargain Box - Junior League of Lee Co. Thrift Store (334) 821-1014                     
BellSouth Phone Service    (334) 557-6500  Charter Communications (Cable & Internet Services) (334) 887-8525                        
Child Abuse Hotline, State of Alabama  (334) 737-1111  Christian Care Ministries (C.C.M.)   (334) 705-0505                     
Community Market of East Alabama   (334) 749-8844  Crisis Center      (334) 821-8600                                                                                               
East Alabama Community Blood Bank  (334) 826-5348  East Alabama Mental Health & Mental Retardation (334) 742-2877               
Employment Office, State of Alabama   (334) 749-5065  Federal Bureau of Investigation (F.B.I.)  (334) 745-2771                        
Food Bank of East Alabama    (334) 821-9006  Food Stamp Program, Lee County   (334) 737-1100                          
Foy Union, Help Desk (Auburn University)  (334) 844-4244  Goodwill Industries     (334) 745-6029                           
His Place      (334) 742-0777  Housing Authority, Auburn    (334) 821-2262                    
Housing Authority, Opelika    (334) 749-5468  Humane Society, Lee County    (334) 821-3222                           
Lee County Probate Office    (334) 737-3670  Lee County Youth Development Center  (334) 749-2996                         
Lee-Russell Council of Governments (L.R.C.O.G.) (334) 749-5264  Lifesaver Ministries - Mission Thrift Store  (334) 887-5433                    
Medicaid, State of Alabama    (800) 362-1504  Mercy Medical Clinic     (334) 501-1081                       
Mercy Ministries of A.U.M.C.    (334) 826-8800  Opelika-Auburn News / Newspaper   (334) 749-6271                    
Presbyterian Community Ministries (P.C.M.)  (334) 887-3777  Public Transit - LETA/PEX    (334) 749-9092                        
Rape Counselors of East Alabama  (334) 741-0707 & (334) 745-8634  Salvation Army, The (Lee County Branch)  (334) 745-6459                       
Social Security Office, State of Alabama  (334) 745-7052  Southern Union State Community College  (334) 745-6437                         
State Troopers, Alabama (Lee County Post)  (334) 745-4651  Substance Abuse Services / Referrals / Intake  (334) 742-2877                                                                                   
United Way of Lee County    (334) 745-5540  Veterans Affairs     (334) 745-9781                 
Women’s Hope Medical Clinic (Save-A-Life)  (334) 502-7000 

 A special thanks goes out to all the agencies, their staff and their volunteers that lend a hand, fund programs and put resources into making this community the wonderful place that it is.  It is due to the overwhelming agency and community support in Lee County,                                                                                                                          
that it is able to stand as ready and as capable to serve it’s citizens and their needs in such an effective and caring way. 


